Dear City of Newport Utility Billing Customer:

This fiscal year the City of Newport is considering increasing utility billing rates. Last year, residents experienced the
first of a 5 year plan of proposed rate increases. These increases are being considered as part of a systematic program
to address aging and failing utility infrastructure within the City. Proposed rate increases are as follows: Water, 15%;
Sewer, 15%; Stormwater Utility Fee, 5%; Infrastructure Fee, 5%.

A public hearing to discuss proposed utility rate increases is scheduled to be held at
the Newport City Council Meeting on Monday, May 6%, 2013 in the City Council
Chambers at Newport City Hall, 169 SW Coast Highway, Newport, OR 97365.

The City of Newport, as well as most communities across the country, is faced with water and sewer infrastructure that
was installed between 40 to 70 years ago. Much of this infrastructure has reached or is beyond its useful life cycle. The
City of Newport specifically has suffered many infrastructure failures over the past several years that have caused
significant property damage and costly service outages.

For these reasons the City is initiating a systematic infrastructure system improvement program that addresses failing
infrastructure, infrastructure with potential to fail, and infrastructure with insufficient capacity. Some of the projects
underway this fiscal year include:

e  Big Creek Lift Station and Force main Replacement: The sanitary sewer lift station located on Ocean View Drive by
Agate Beach State Park takes wastewater from all of Newport north and east from this station. The Big Creek Lift
Station regularly overflows to Big Creek and Agate Beach during the winter months due to capacity issues causing
a potential health hazard. This project will upsize the force main and pumps over the next 2 years to prevent future
overflows.

e NE 71% Street water line upsizing and 1 MG storage tank: The north east portion of Newport has inadequate water
volume and pressure to provide fire protection. This project increases the size of the water line up Hwy 101 and NE
71% Street and constructs a 1 MG water tank at the end of NE 71° Street.

e Salmon Run Pump Station relocation/replacement: The Salmon Run pump station and water main was put out of
service for several days during the winter storms in January of 2012 due to landslide activity. This project replaces
the pump station that was built in the 1980’s and moves it outside of the geologically unstable area.

e Yaquina Heights Tank improvements: This project involves repainting the exterior and relining the interior of the
tank, and replacing the safety rails on the top of the tank which have rusted away, making inspection of the tank
impossible.

e SE Fogarty to SE John Moore Drive Storm Sewer Improvements: The storm sewer in this area is failing causing
repeated sinkholes in the parking lot of the Embarcadero and storm sewer backups into Bay Boulevard.

e Lower Big Creek Reservoir drawdown Repair: The purpose of this project is to replace a corrugated metal pipe and
gate that draws down the City’s water supply reservoir. This pipe was installed when the dam was originally
constructed in the 1950’s and is close to the point of failure.

The rates collected as part of the City’s utility bills pay for these projects as well as operational costs associated with
providing clean water, treating wastewater, and conveying stormwater. These projects represent just a few of the
necessary improvements identified within the City’s long term Capital Improvement Plan. These improvements are
vitally necessary to keep clean water flowing to the tap and to protect public health through proper wastewater
conveyance and treatment. If you have further questions regarding the rate increases or the City’s Capital Improvement
Planning process, please contact the Public Works Department at 541-574-3366. Thank you.

Sincerely,
Timothy Gross, PE

Director of Public Works/City Engineer
t.gross@newportoregon.gov




